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l ABOUT USCIS

U.S. Citizenship and Immigration
Services (USCIS) is the government
agencythat; > GCHCMN?LM NB°
lawful immigration system, safeguarding
its integrity and promise by efficiently
and fairly adjudicating requests for
immigration benefits while protecting
Americans, securing the homeland, and Photo courtesy of USCIS
honoring our values.




I USCIS OVERVIEW

A

Field offices(within the United States) handle scheduled interviews on norasylum

related applications. They also provide limited information and applicantservices
that supplement what we provide through our website and by phone.

International offices provide services to U.S. citizens, permanent residents of the
U.S. and certain other people who are visiting or residing outside the United States
who need help with immigration matters. Offices in China (Guangzhou), El
Salvador, Guatemala, Mexico and India are currently providing emergency services
only. Offices in China (Beijing) and Kenya are temporarily closed.

Asylum officeshandle scheduled interviews for asylumrelated issues only.



https://www.uscis.gov/node/60830
https://www.uscis.gov/node/41934
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=ZSY

& Services

USCIS OVERVIEW
2 and Immigration
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A Service Centers and our National BeneftCenterreceive and process a
large variety of applications and petitions.

A Administrative Appeals Officedecides appeals of certain denied benefits.

To

Application Support Centersprovide fingerprinting and related services.

A National Records Centereceives and processes FOIA requests.



https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=SC
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=SC
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=SC
https://www.uscis.gov/node/41836
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=ASC
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=NRC

& Services

HOW TO ENGAGE WITH USCIS R U s
;@; and Immigration

A Approx. 40 Community Relations Officers
(CRO) in USCIS offices around the count

A Build collaborative relationships with
stakeholders through regular meetings
and educational presentations

A Contact your local Community Relations
Officer at:

Photo courtesy of USCIS
Public. Enqaqement@ USCiS.th.CIOV USCIS Community Relations Officers provide a

naturalization information session


mailto:Public.Engagement@uscis.dhs.gov

I HOW TO ENGAGE WITH USCIS

B Offcil Website of the Department of Homeland Security Here's how you know Espafiol Contactls &
A Outreach page (USCIS.gov/outreach) —
.
IO US, Citizenship Search our Site Q Signln v
gi and Immigration
O Services

Forms  News  Citizenship  GreenCard  Tools

Home > Citizenship Resource Center > Outreach Tools

A Sign up for Email updates po cusstoreoncs— (treach Tools

Center

Local communities play an important role in helping lawful permanent
residents assimilate into American society. In this section of the Citizenship
Resource Center, find helpful outreach materials to promote citizenship
education and learn about how your organization can support immigrants
Find Study Materialsand v through the naturalization process.

Learn About Citizenship Vv

Apply for Citizenship v

H M EEsos Citizenship Public Education and Awareness Campaign
F 0 I | OW U S C I S O n S 0 C I al m e d I a C h an n E Resources for Educational V' This public awareness campaign promotes the rights, responsibilities and
Programs importance of U.S. citizenship, and the free naturalization preparation
resources offered by USCIS.

and receive information and updates e vt

| Learn more about the Civics and Citizenship Toolkit for your organization to help enhance your citizenship
Outreach Tools A collection and program for immigrants.

" Screen shot of Outreach Tools page on uscis.gov as it existed December
L= 2020
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Online Tools

Official Website of the Department of Homeland Security Here's how you know Vv Espanol Contact Us @ Multilingual Resources

U.S. Citizenship Search our Site Q Signin v
and Immigration
Services

Forms  News  Citizenship ~ GreenCard  Tools

¥ Know Before You Go 08000

Self-Service Tools

Our online tools and resources can deliver the
information you need without having to call
us or visit a field office.

Use our self-service tools to change your
address online, check your case status,
calculate your filing fees, and more.

Learn More

Screen shot of uscis.gov homepage as it existed September 2020
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I Online Tools

Services

Tools

USCIS Tools and Resources
How Do | Guides

Multilingual Resource
Center

Designated Civil Surgeons
A-Z Index

Glossary

Ombudsman Liaison
Reports and Studies

Resources for Congress

U.S. Citizenship
., and Immigration

Search our Site Q Signin ¥

Forms News Citizenship Green Card Tools

Home > Tools

Tools

Topics

. 5 (B =

= SELF SERVICE TOOLS OITIZENSHIP CORNER
> — ©
>

® .. ONLINE/ 1 _
TOOLS

ONLINE RESOURCES 3

Explore My Options

USCIS Tools and Resources

Our online tools and resources can deliver the Tell us a little about yourself so that we can present you
information you need without having to call us or visita  with immigration options for which you might be
field office. eligible.

Screen shot of Online Tools page on uscis.gov as it existed December

2020

WWW.USCIS.goVv/tools



http://www.uscis.gov/tools
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BEE= Official Website of the Department of Homeland Security Here’s how you know Espaiiol Contact Us & Multilingual Resources

U.S. Citizenship Search our Site Q Signin «
and Immigration
Services

Forms News Citizenship Green Card Tools

Home > Tools > USCIS Tools and Resources

Tools USCIS Tools and Resourcg

USCIS Tools and

USCIS Online Tools Flyer (PDF, 1.15 MB)

Resources
s [ D B - Self Service Tools
Multilingual Resource R E Login or create a USCIS online account @ Explore My Options
Center
Designated Civil Surgeons v o
Need help? Ask Emma - -
- H @ File online
Glossary
e-Request
Ombudsman Liaison ~ @ Ask a question about your case Change of Address
Reports and Studies ~
Resources for Congress g @ Case Status Online Appointments

Case Processing Times

DAE

Fee Calculator

Locators

Screen shot of USCIS Tools and Resources page on uscis.gov as it existed December 2020
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B= Official Website of the Department of Homeland Security Here's how you know Espafiol ContactUs & Multilingual Resources B= Sitio web oficial del Departamento de Seguridad Nacional Asi es como usted puede verificarlo English Contictenos & Recursos Multilingles

U, Citizenship Search our Site Q Signin ¥ US. Citizenship Haga una bissqueda Q Registrarse ¥
and Immigration and Immigration
Services - %) Services =
Ask Emma B | 45 ob | hee | Formularios ~ Noticias ~ Ciudadar Pregunte a Emma i b oumr

A ; ;
e ¢ Esté buscando informacion sobre cmo
Are you looking to apply for a new Green Inicio > Residencia Permanente (Tarjeta Verde) solicitar una nueva Tarjeta Verde, necesita

Card, do you need to renew or replace an renovar o reemplazar una, o necesita
remover las condiciones de una Tarjeta

existing one, or do you need to remove Residencia Permanente i i
Gaotl Green Ca rd conditions on a Green Card? View Page (Tarjeta Verde) ReS|denC|a Permanente ‘ Verde? e piora

Home > Green Card

® Apoly for a Green Card
een Card Eligibili ) 4 - . .
Green Card Eligibility Tener una Tarjeta Verde o Green Card (conocida oficialment

MB} le permite vivir y trabajar permanentemente en Estado!

Having a Green Card (officially known as a Pe

: -
How to Apply for a Green permanently in the United States. The steps | Categorias de Elegibilidad

ala Residencia

Card indhidual situstion. una Tarjeta Verde variarn segin su situacion individual.
i Permanente

Need to go back?
Green Card Processesand Vv 5 i -

® Retum To Previous Page Como Solicitar la Temas ¢Desea regresar a la pagina anterior?
Procedures Residente Permanente

® Regresara a Pagina Antefior

Whilf? Vo.urGreen Card Procesosy V.
Application Is Pending Procedimientos para la
with USCIS Residencia Permanente
After Receiving a Decision Mientras su Residencia

Permanente esta en

[
After We Grant Your Green Vv = ;

Englishwww.uscis.gov/Emma Spanishwww.uscis.gov/es/[Emma

Send your feedback t@skemma@uscis.dhs.gov

Screen shots of Green Card pages and Emma tool on uscis.gov and uscessgsvihey existed December
2020


http://www.uscis.gov/emma
http://www.uscis.gov/es/Emma
mailto:askemma@uscis.dhs.gov

EXPLORE MXYPTIONS

Home > Forms > Explore My Options

Explore My Options

This page shows options you might be eligible for, but we cannot guarantee that we will x
approve your application or petition.

Immigration law is complex, and the information provided on this website might not fully
address your situation. We encourage you to read the form instructions for more information
about statutory, regulatory, and form requirements. The information on this website is not legal
advice. We assume no legal liability for any information, products, or processes discussed on
this website. You may consult with a licensed attorney or with a nenprofit agency accredited by
the Board of Immigration Appeals for legal advice.

Tell us a little about yourself so that we can present you with immigration options for which you might be eligible.

lama... I want to...
Select option - Select goal =
Explore My Options selectoption
Alien

Tell us a little about yourself so that we can present you Green Card Holder (Permanent
with immigration options for which you might be Resident)
eligible. U.S. Citizen

- . ¥ lent based on an offer of permanent employment in the

older) Through a Job Offer

uscis.gov/forms/exploremy-options

Screen shots of Explore My Options tile image and page on uscis.gov as it existed December
2020



I FIND DOCTOR

@ [@ nttps://my.uscis.gov/findadoctor pP-acx ‘

& USCIS - Find a Doctor

= Official website of the Depariment of Homeland Securty

Goto usois.gov.

U.S. Citizenship and
Immigration Services

EXPLORE

Doctors Near Los Angeles, CA 90012, USA

RESOURCES

0.44 1. Dr. Zhao-Yang Pan B ctusinn 2ol Ee
miles away You are using a browser that is not supported by the =
Dr. Zhao-Yang Pan

652 North Broadway Suite A browser. Leamnmore Dismiss
Los Angeles CA 90012 Wi
Get directions

Google Maps JavaScript API. Consider changing your &

S

1
o)

)

(213) 617-7673

: 4

078 2. Proactive Work Health Services
miles away
Dr. Stephen Greene

Find a Doctor 132 South Beaudry Avenue

Los Angeles CA 90012
Enter your address or zip code to find a doctor near you Getdirections

(213) 977-9300

Search by 7in code or address Search "
i e 128 3. Temple Medical Center

miles away

Dr. Parviz Taherpour
124 North Vignes Street
Los Angeles CA 90012

my.uscis.gov/findadoctor e

(213) 626-5679

Screen shot of Find A Doctor page on uscis.gov as it existed December 2020
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T2 U.S.Citizenship
FI N D L A and Immigration

my.uscis.gov/findaclass

Screen shot of Find a Class page on uscis.gov as it existed December 2020



